
Discover the Compliance Services  
e-learning platform!

Free, online, with a certificate of completion

The Compliance Services e-learning platform supports suppliers, dealers, and other stakeholders in understanding 
the EU product policy, energy labelling, ecodesign, legal obligations, and business opportunities.

´´ Easy, practical and self-paced learning

´´ Helps ensure legal compliance and improve communication  
towards consumers

´´ Personalized certificate of successful completion

Why use 
Compliance Services 
e-learning?

Short quiz
Each module includes  

a short quiz and can be  
completed at your own pace.

Multilingual access
Modules are currently available  

in English and will soon be available 
in several other languages.

Certificate
Every participant who successfully 

passes the course will receive 
an individual certificate.

CLICK 
HERE 

START e-learning today!

Product Policy 
in a Nutshell

Tumble Dryers 
For Suppliers

Tumble Dryers 
For Dealers

Smartphones and 
Tablets for Dealers

MODULES CURRENTLY AVAILABLE

The information provided by this project reflects the team‘s understanding and as such is not legally binding. A binding interpretation of European Union 
law is the sole competence of the European Court of Justice. Any advice or instruction provided cannot substitute the requirements of the energy 
labelling and ecodesign regulations or the individual delegated acts, which are binding in their entirety and directly applicable in all EU Member States.

Co-funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect 
those of the European Union or CINEA. Neither the European Union nor the granting authority can be held responsible for them.

https://elearningcomplianceservices.adene.pt/


´´ Web portal: www.product-compliance-services.eu

´´ www: https://elearningcomplianceservices.adene.pt

´´ E-mail: e-learningcomplianceservices@adene.pt 

´´ Project coordinator: AEA - Austrian Energy Agency

´´ E-Learning: ADENE – Agência para a Energia – Portugal  

Contact 

European organisations

EHI – ASSOCIATION OF THE EUROPEAN HEATING INDUSTRY

EHPA – EUROPEAN HEAT PUMP ASSOCIATION

ESTIF – SOLAR HEAT EUROPE/ EUROPEAN SOLAR THERMAL INDUSTRY 

EPIA – EPIA SOLARPOWER EUROPE 

ECOS – ENVIRONMENTAL COALITION ON STANDARDS 

National organisations

ADEME – �AGENCE DE L‘ENVIRONNEMENT ET DE LAMAITRISE DE 
L‘ENERGIE – France 

ADENE – AGENCIA PARA A ENERGIA – Portugal  

ALTROCONSUMO EDIZIONI SRL – Italy 

APED – �ASSOCIAÇÃO PORTUGUESA DE EMPRESAS DE 
DISTRIBUIÇÃO – Portugal 

ENERGISTYRELSEN – DANISH ENERGY AGENCY – Denmark 

SEVEn, THE ENERGY EFFICIENCY CENTER z.u. – Czechia 

VORES BUREAU – Denmark 

Compliance Services e-learning

´´ Contact us at:  project@product-compliance-services.eu

Any questions 
about the e-learning and  
cooperation opportunities? 

www.product-compliance-services.eu

This portal offers guidance and tools for suppliers, dealers, and installers. The focus is on new 
regulations from 2023 to 2027, especially for heating, air conditioning, PV products, and white goods. 
More tools and information coming by 2025, depending on the finalisation of regulations. Product 
specific topics include detailed explanations of new and changed requirements and their timeline.

Key information available: Products in scope / Basic requirements / What to document /  
How to register in EPREL / Importing products / Placing your products on the market /  
Preparation for market surveillance, etc. 

EU Ecodesign &  
Energy Labelling
Tools & Services
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Compliance Services project is co-funded by the LIFE programme under contract n. 101120843. 
Co-funded by the European Union. Views and opinions expressed are however those of the author(s)  
only and do not necessarily reflect those of the European Union or CINEA.  
Neither the European Union nor the granting authority can be held responsible for them.
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