COMPLIANCESERVICES

Newsletter n. 3 « September 2025

Welcome to the #ComplianceServices
project’s third newsletter!

The Compliance Services project brings the latest news and updates on
changes in the EU energy labelling and ecodesign regulations — mainly in the
field of heating, air conditioning, PV products, smartphones & slate tablets and
white goods (e.g. tumble dryers).

smartphones and slate tablets

Smartphones and slate tablets

Are you a supplier of the smartphones and slate tablets?

¢ We invite you to register and participate to the webinar on 30 September
2025, where requirements of the energy labelling and ecodesign
regulations to these product categories will be explained and discussed.
Use your opportunity to ask us questions to be answered already with the
registration!

More information and registration:
https://www.product-compliance-services.eu/for-suppliers/webinars-e-learning/
webinar-smartphones-slate-tablets-other-mobile-phones-and-cordless-phones




Webinar Invitation
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¢ We also invite you to consult our guide that offers a concise overview of
the key requirements from the ecodesign and energy labelling legislation
that suppliers are required to comply with:

https://www.product-compliance-services.eu/for-suppliers/product-specific-
guidelines/electronic-devices/smartphones-slate-tablets-cordless-phones-and-
other-mobile-phones/quick-guide-smartphones-slate-tablets-cordless-phones-
and-other-mobile-phones

Ecodesign and energy labelling

Supplier guideline

Smartphones, other mobile phones,
D cordless phones and slate tablets
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Are you a dealer and/or a retailer, offering smart phones and slate tablets to
end consumers?

¢ We invite you to consult the materials from a webinar, organized in June
2025 — most notably the “Questions and Answers” document, where
individual questions from dealers on how to properly display energy labels
for smartphones are slate tablets are answered. The webinar presentation
is available online as well. All documents can be found here:

https://www.product-compliance-services.eu/dealers-and-installers/webinars-e-




learning/webinar-dealers-smartphones-and-slate-tablets-has-been-held

Smartphones and slate tablets: Questions and answers
from the Compliance Sarvicas webinar for dealers,
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¢ We also invite you to read our quick guide on how energy labels and
related information on smartphones and slate tablets have to be made
available to consumers, both in physical shops and at online sales. This
document is available in English, Czech, Danish, French, German and

Italian:

https://www.product-compliance-services.eu/dealers-and-installers/product-
specific-guidelines-dealers-installers/guidelines-for-dealers/smartphones-and-
slate-tablets/quickguide-smartphones-slate-tablets-dealers

Guidelines for dealers

New energy labels for smartphones and slate tablets

il

Asa dealer, it is your responsibility - and a legal
requirement - to display energy labels for
smartphones and slate tablets you market or sell.

PO - R by
COMPLIANCESERVICES theEuropean Uion

More to come!

Are you a supplier, retailer, or installer dealing with some of the product
categories subject to new energy labelling or ecodesign requirements? Our
project can help you by means of the following services:

e E-learning courses
¢ Product specific webinars



e Guidelines, FAQs and factsheets
¢ An opportunity to consult experts with specific individual questions

An opportunity to consult experts with specific individual questions

Stay in contact!

Please, follow us for more upcoming news about the new #ComplianceServices
project to learn about the upcoming changes to the energy label and ecodesign
policies!

Visit the project website: hitps://www.product-compliance-services.eu

LinkedIn project news: https://www.linkedin.com/company/product-
compliance-services

Project e-mail: project@product-compliance-services.eu

Feel free to share this newsletter to colleagues who might be also
interested: Sign up for the project newsletter - Compliance Services
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The information provided by this project reflects the team‘s understanding and
as such is not legally binding. A binding interpretation of European Union law is
the sole competence of the European Court of Justice. Any advice or
instruction provided cannot substitute the requirements of the energy labelling



and ecodesign regulations or the individual delegated acts, which are binding in
their entirety and directly applicable in all EU Member States.

This project is funded by the European Union. Views and opinions expressed
are, however, those of the author(s) only and do not necessarily reflect those of
the European Union or CINEA. Neither the European Union nor CINEA can be
held responsible for them.



